
ChatGPT & Artificial 
Intelligence (AI) Part 1

Today’s Presenter: Mike Lannen 

Saving time with AI & ChatGPT
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What is AI? 

Today’s Agenda:

About Eternity01
Web Design & 
Marketing agency in 
Burlington, VT. 

ChatGPT03
An artificial intelligence 
chatbot developed by 
OpenAI. 

02
Artificial Intelligence; 
the power of AI and how 
it saves you time. 

AI Prompts04
Marketing prompts and 
examples used in 
ChatGPT.

05 AI Uses

AI can be used in all 
departments.

06 What’s Next?

Get started using 
ChatGPT today to save 
you time.
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● 1. Introduce you to AI & ChatGPT
● 2. Save you time
● 3. Have fun

MY GOALS TODAY:
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I’m Mike Lannen
Founder of Eternity

I am a husband, dad, Lego nerd and 
artificial intelligence super-fan. 
Always designing something.

I suffer thrive with ADHD & OCD.

he/him

That’s me!That’s my much 
better half
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01
About 
Eternity
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The Eternity Team

Mike Lannen Mollie Lannen

Founder Partner & CFO

About our company
01



KEEP
CALM

AND

TEXT ME
AT END

FOR 
PRESENTATION



PLEASE INTERRUPT ME
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What is AI?
02
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What is AI?
03

When a computer can mimic human 
behavior, usually learning from past 
experiences.

What is A.I?
Artificial Intelligence
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So…who has used
ChatGPT before?

What is AI?
03
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Is this when Skynet takes over Mike? 
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Questions?
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ChatGPT
03
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What is ChatGPT?
04

What is ChatGPT?
AI Chatbot

● A trained model of GPT
● Conversational format
● User-friendly interface
● Trained on diverse topics
● Predicts what word is most likely
● Doesn’t actually know anything
● FANCY AUTOCOMPLETE
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Just start 
typing! 

04
ChatGPT
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Free Plan ChatGPT Plus $20/m

● Available when demand is low
● Standard response speed
● Regular model updates
● Limited daily conversations 

ChatGPT
04

Plans

● Available when demand is high
● Faster response speed
● Priority access to new features
● Access to 900+ plugins
● Access to live BING search 

results
● Upload and talk to documents
● Create custom GPT Bots
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What is ChatGPT?
04

ChatGPT Plugins (900+)

Browse Websites 
and Surf Web

Analyze a 
website for SEO

Connect to 
5,000 Apps

Chat with your 
Google Analytics
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What is ChatGPT?
04

What can you do with ChatGPT?
The sky is the limit

● Create marketing content

● Analyze guest behavior

● Write trail condition reports

● Review contracts

● Predict maintenance issues

● Custom chatbots
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ChatGPT 
Prompts

04
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ChatGPT Prompts
05

A short piece of human supplied text that serves 
as the starting point for ChatGPT's response. 

ChatGPT uses the prompt to generate a 
response, which can range from a simple 
question to a complex situation. 

The better the prompt, the better the output.

What is a prompt?
ChatGPT Prompts
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Questions?
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AI Uses

AI for All Departments

05
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ChatGPT Prompts
05

Let’s have some fun!
ChatGPT Prompts

Bolton Valley Resort
• Ski & Mountain Bike Resort
• Richmond, VT
• Skiing, Biking, Hiking, Events
• Family Owned
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Enhancing Guest 
Experience

Website Bot

05
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AI Enabled ChatBot

● Trained on YOU

● Guest Inquiries

● Booking Questions

● FAQs
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Questions?
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Enhancing Guest 
Experience

AI Concierge

05
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ChatGPT Prompts
05

AI Virtual Concierge

● Created Personalized Itineraries

● Craft Custom Experiences

● Front or Back of House?



30

Streamline
Operations

Contract Reviews

05
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ChatGPT Prompts
05

● Property Lease or Purchase

● Equipment Rental

● Maintenance Agreements

Contract Review & Creation
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Streamline
Operations

Job Descriptions

05
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ChatGPT Prompts
05

Job Description Creation

● Create Job Descriptions

● Analyze Applications

● Write Applicant Responses
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Training & Safety

Interactive Training

05
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ChatGPT Prompts
05

Interactive Training

● Upload your Employee Handbook

● Upload your Training Docs

● Upload User Manuals

● Chat with Your Documents
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Questions?
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Training & Safety

Safety Documents

05



38
ChatGPT Prompts
05

Safety Documents

● Upload Safety Documents

● Quickly Learn and Reference

● Ensure Proper Protocols

● Chat with Your Documents
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Personalized 
Marketing

Messaging & Personas

05
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ChatGPT Prompts
05

Messaging & Personas

● Personalize your Marketing

● Craft your Content Messaging

● Build Personas

● Target Pain Points & Desires
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ChatGPT Prompts
05

I want you to be a 
brand persona 
analyst. Review the 
following website 
and determine how 
to craft the best 
user personas.

Branding Copy Document
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ChatGPT Prompts
05

I want you to be a 
brand persona 
analyst. Review the 
document and 
provide me with 4 
user personas.
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ChatGPT Prompts
05

Please create a 
very deep dive 
persona outline 
for ‘Adventure-
seeking Ava’.
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Questions?
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Content Creation

Social Media

05
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ChatGPT Prompts
05

Create a table for 
social posts for 
Facebook & 
Instagram, including 
hashtags, 3 posts 
weekly. Categorize it 
by topic. 
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Content Creation

Blog Writing

05
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ChatGPT Prompts
05

Please write a fully 
SEO optimized blog 
about topic ‘Eco-
Adventures’.
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Questions?
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Custom GPT

Build Your Own Bot

05
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52
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Questions?
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Get Started!
06
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Action Item
CHAT.OPENAI.COM

Start chatting with ChatGPT!
Try out the prompts from today

06
Get Started!

https://chat.openai.com/chat
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Action Item
WWW.ETERNITYMARKETING.CO
M
Example Prompts for dozens 
of use-cases & Learning 
Tools

06
Get Started!

https://eternitymarketing.com/chatgpt-and-ai-prompts
https://eternitymarketing.com/chatgpt-and-ai-prompts
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@mikelannen

Q & A

802-865-2000

MIKE@ETERNITYMARKETING.COM

https://www.facebook.com/mikelannen
https://www.instagram.com/mikelannen/
https://www.linkedin.com/in/mikelannen/
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Want this 
presentation?

EMAIL ME!

mike@eternitymarketing.com

Or TXT ‘skynet’ to
802-865-2000

NEW: WE HAVE AN AI BOOTCAMP



59

Want more?
AI WORKSHOP 
🤖
1PM - RIGHT HERE

● Hands-on Training
● Collaborative Content Creation
● Live Demonstrations

Bring Your Laptop! 💻
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● ChatGPT 101 & 201

● Craft Compelling Prompts

● Build a Prompt Library

● Train GPT on your Brand Voice

● Customized 1 - 6 Week Course

● Live Virtual Training

ChatGPT & 
AI Bootcamp

Let’s Learn 
ChatGPT Together!TXT ‘bootcamp’ to

802-865-2000
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